
Issue 134: INSIDER’S EDGE:  MHC Application Submission 101 

 

Happy Friday, Insiders!   

 

Open enrollment is now only a few short days away!  Today, we are going to revisit a topic 

familiar to some of our longtime readers and my favorite subject—TAXES!   Just kidding, today’s 

issue is about one of the system quirks most likely to trip up consumers as they use Maryland 

Health Connection—enrolling in coverage.   

 

Enrolling in Coverage: Helping Consumers Reach the Finish Line  

 

Remember, completing the application to get an eligibility determination and actually enrolling in 

coverage is a two-step process! Make sure consumers get through both steps.  

 

Step One: Eligibility Determination  

 

Once the consumer has filled out the entire application, they need to sign it electronically. 

 

 
 

After submitting their signature, consumers will receive an eligibility determination indicating the 

program(s) they are eligible for: 

 

 Medicaid 

 Retro Medicaid 

 Qualified Health Plans with Financial Assistance 

https://mmcp.dhmh.maryland.gov/medicaidmarge/Pages/Issues-by-Keyword.aspx?RootFolder=%2Fmedicaidmarge%2FShared%20Documents%2FTaxes&FolderCTID=0x012000FBD2D597796976468A6597CD06473ED1&View=%7b63142433-1893-4054-8170-BC8B05E6F64D%7d


 Qualified Health Plans without Financial Assistance  

 

Each individual household member’s eligibility determination will be listed separately. Information on 

any outstanding verifications will also be provided.  

 

Step Two: Enrollment  

 

To actually enroll in coverage, the consumer must select the checkbox next to the program in which 

they would like to enroll from the eligibility determination list, click “Proceed to Enrollment”, and follow 

the system prompts.  

 

Simply reaching the eligibility determination screen will not enroll the individual in coverage.  

 

 
Make sure consumers reach the finish line and actually enroll in coverage! 

 

Consumers can select a Qualified Health Plan (QHP) using Maryland Health Connection. Individuals who 

qualify for Medicaid will receive an enrollment packet in the mail with information on selecting a 

HealthChoice Managed Care Organization (MCO).  

 

 Remember, consumers whose information cannot be verified against the Federal Hub may need 

to submit additional documentation before their coverage becomes effective. 

 

Additional Resources 

 Need a refresher on how to create an account in Maryland Health Connection?  This 

informative video walks you through every step of the process.   

 Anxious to get ready to apply?  These tips let you know what documents you need to 

collect before starting your application.   

 Ready for a refresher course on some other system quirks?  Check out Issue 88: 

INSIDER’S EDGE:  Last Minute Tips. 

 

See you next time! 

https://youtu.be/rd7KuhK4Z30
https://www.marylandhealthconnection.gov/how-to-enroll/get-ready-to-apply/
https://mmcp.dhmh.maryland.gov/medicaidmarge/Issues%20by%20Number/Issue88_InsidersEdge_FINAL.pdf
https://mmcp.dhmh.maryland.gov/medicaidmarge/Issues%20by%20Number/Issue88_InsidersEdge_FINAL.pdf

